-

-

Consider

~

Will Waites or Housing Team open
building up?

Staffing number within the High Rise
Social Club—Considering calling Rest
Centre trained staff via responding
director

Action Card :- Communication to Resi-
dents

Action Card :- How to Turn on Utilities
Medical or Welfare Needs

Can St John or Red Cross assist in
moving residents—Ask Director to
page CCU Duty Officer via Fire Control

/

A

4[ Issue With Lift }7
y A

y

Resident Con
Waites

tacts Member of Housing Team

Contacts Waites

A 4

[ Waites Deploy and Assessment of Issue ]

2

Is it in Office Hours and

more than 6 Hours?

Max Expected Outage no [ No

l

Notification to Housing Officer or >

Responsible Director

(Notify CCTV and ask them to con-
tact and available director

v

¢—l

High Rise Social Club Opened

[ CCTV Notify Responding Director ]

H

a

v

Review outage duration,
If looks likely to be longer
then 6 hours?

[ No

A 4

Responding Director Asks for Civil
Contingencies Unit Duty Office to be

Access Details for High Rise Social Club :-

Contact Details for CCTV :-

Contact for Council House Switchboard :-

Housing Team Contacts :-

paged via Fire Control

ﬂee Rest Centre Plan FIowchart\

And Identify Suitable Rest Centre
and contact trained Rest Centre

Manager

A

Or

If Vulnerable individuals ask CCU to

Jo—

A\ 4

Activate Rest Centre Plan

Less then 10 residents?
N Y,

!

Yes

H

Notify Housing / Homelessness Team for\
alternative sheltered accommodation

Identify Hotels or B&Bs where displaced
could be put

If accommodation cant be found

\

speak with County Social Care or

CCGs for suitable accommodation

\_
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